
FACE MASKS RECOMMENDED
Face masks for children are up to the 
discretion of the parent/guardian. However, 
it is highly encouraged that those who are not 
fully vaccinated wear a face covering while 
on property.

PRACTICE SOCIAL DISTANCING During 
check in/checkout, please maintain a 3 foot 
distance from those around you to allow for 
social distancing.

WASH HANDS FREQUENTLY
Hand washing will be required before you or 
your child will be able to play.

INCREASED CLEANING AT CENTERS
Our employees have increased cleaning 
within our centers and will be closing off areas 
of the center rotationally to ensure frequently 
touched surfaces are properly disinfected.

DAILY TEMPERATURE SCREENING 
(KIDS QUEST ONLY)
Before entering the center children will be 
required to stop at our temperature check 
station. If your child’s temperature reading 
exceeds 100.4 – your child will be denied 
entry. This is to ensure we are providing a 
safe play environment for our employees and 
other guests.

HEALTH AND SAFETY 
AT KIDS QUEST AND CYBER QUEST

Our top priority will always be the health and safety of our employees, our guests, and 
the children entrusted to our care. Before you visit, be advised of the following changes 
at our centers. 

We encourage you to view Soaring Eagle Casino Resort’s safety guidelines prior to 
your visit - Play It Safe

Effective April 26, 2021, Per the State of Michigan mandate and Soaring Eagle casino guest policy, all 
guests (including children) above the age of 2 years old must wear a mask when on the property, 
including while inside our center.

KNOW BEFORE YOU GO

If you have questions regarding health and safety at Kids Quest please call the center directly at 
(989) 775-5295, for Cyber Quest please call (989) 775-5142. Thank you for your cooperation
and understanding!

https://www.soaringeaglecasino.com/play-it-safe.html

