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Survey for Kids Quest in 2016. 

is the Net Promoter Score (NPS), widely 
used internationally to gauge overall 
customer satisfaction and loyalty. 

that study was that Kids Quest’s NPS 
score was 72, which is high for any 
industry. The NPS score in 2025 rose 
to 72.19. This stability over nearly a 
decade attests to the continued quality 
and consistency of the Kids Quest 
experience through sound 
management practices.” 
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industry, to conduct an independent evaluation of the value these entities contribute to their host properties. The study achieved a 
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